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Meeting the Challenge: Year Two of Recession

In Fiscal Year 2010, the West Side Campaign Against Hunger’s 31st year
of service, more people depended on us than ever before. We provided
35,147 low-income families with food for 847,152 healthy meals. Through
the support of our many friends, in the second year of
recession the West Side Campaign Against Hunger
continued to maintain an Open Door, serving every-
one in need who came to us for help.

At the same time our government funding is
decreasing. For FY2011, we have already lost over
. $90,000 in City funds that used to help support our
B counselors. Further cuts are likely.

Yet New Yorkers families are facing the worst
recession since the Great Depression. Unemployment
continues sky high.

This is no time for us to cut services. We need our team of five busy and
enthusiastic bilingual social service counselors to connect

people who come to us for emergency food with long-term help like
enrollment in food stamps and health insurance; job training and English
language classes. | wish we could hire more.

| hope you will take the time to read some of the personal stories
inside this report that give you an idea of the range of ways we help.

Thank you for your support.

Do{_g_g__.m \)\39\1\_9
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West Side Campaign Against Hunger Fact Sheet

Mission: Through a supermarket-style food pantry, the West Side Campaign Against Hunger
alleviates hunger and creates a culture that promotes self-reliance and works for change. The
West Side Campaign Against Hunger changes our perception of hungry people by working in

partnership with them, providing food with dignity and empowering customers to find solutions.

e Founded in 1979 by the Church of St Paul & St. Andrew

e Supported by government, foundation, corporate and individual funders

e Partner of religious congregations and denominations across Upper Manhattan, many
of whom are represented on the board of directors

Food

e Emergency food pantry providing food for 847,000 meals to 35,000 households in 2010

e Innovative customer-choice pantry since 1993, imitated nationally, allowing “customers” to
select their groceries rather than receive prepackaged bundles
e Focus on Fresh: fresh fruit, vegetables and milk always available in the pantry

Social Service Counseling

e Connect customers to long-term help and pathways to self-sufficiency through case
management, crisis intervention and advocacy

e InFY10 WSCAH connected 5,400 customers to services that help

e Careful computer tracking of household demographics and customer goals provides solid
data on New York’s food insecure

Wellness

e WSCAH promotes a healthy lifestyle: free exercise class and daily nutrition demonstrations

e On-site HIV-testing, Harm Reduction and Domestic Violence Support

Advocacy

e WSCAH advocates for systemic change to improve the lives of its customers

Education and Training

e WSCAH’s 12-week Customer Chef Training Program teaches basic kitchen skills and
healthy cooking

e WSCAH’s three-days-a-week English as a Second Language class advances customers’
(75% of whom are Hispanic) basic oral communications skills

Community Partnerships

e On-site registration for Food Stamps and free or low-cost health insurance; onsite credit
counseling, legal advocacy and many other services

Volunteers

e WSCAH functions as a cooperative, much of the work done by customer volunteers

e WSCAH volunteers offered 18,593 hours in 2010 toward the operation of the pantry

e Local individuals, schools and religious congregations volunteer and run food drives
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Meeting the Challenge: Year Two of the Recession

GROWING NEED FY10 Increase over FY08
Households served 35,147 30%
People served 94,128 26%
Parents 19,096 31%
Children 30,966 20%
Seniors 14,484 31%
Single adults 29,582 25%
FOOD DISTRIBUTED FY10
Pounds of food supplied 1,114,795
Meals provided 847,152
Purchased food cost $443,000
Fresh fruits and vegetables cost $144,091
Fresh milk cost $53,041
COMMUNITY PARTNERSHIPS FY10
Volunteer hours 18,593
Donated food cash value $525,000
WSCAH RESPONDS FY10
Households counseled 9,003
Health insurance enrollment and counseling | 648
Financial counseling 145

Legal assistance 308

Free tax preparation 399

Food Stamp registration 301

HIV testing 387
Domestic violence counseling 177
Programs that Help

Chef training graduates 42
English as Second Language students 96
Exercise participants 658
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How We Help

Helping People Reach Goals

Everyone who comes to the West Side Campaign Against Hunger knows
the smiling face and irrepressible good humor of Martina Santos, a
customer chef graduate and program volunteer.

Not everybody knows that a year ago Martina first came to WSCAH in
need of food and without hope for her future. Through our services,
Martina has transformed her life.

As soon as Martina met with her WSCAH social service counselor, she
began making use of the wide variety of services that WSCAH offers to
every client. Through Credit Where Credit is due, Martina worked to
stabilize her credit—because her long-term goal is to open a business of
her own.

Most important of all, in October 2009 Martina enrolled in WSCAH’s
Customer Chef class. “I saw the class and | asked what they were doing
because | love to cook. Then | met Chef Mark and he told me | could
enroll.” In December she graduated at the top of her class. Since
completing the program, she has been a regular and caring helper at our
daily lunch program for volunteers. Martina has a smile, a kind word and
often a special homemade treat for everybody.

In February, with the help of Chef/Instructor Mark D’Alessandro, Martina
enrolled for further culinary training through a free certificate program at
Kingsborough Community College. During the semester she attended
class three days a week, and volunteered at WSCAH the other two. In
June she graduated. Martina feels she has taken charge of her life. She’s
positive about her future. She is achieving goals that have long been
important to her.

Martina is one of many people who first came to WSCAH’s customer
cooperative for help—and through volunteering have given back as much
to the program as they received!
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How We Help

Helping Immigrants

Counselor Jennifer Ariaga reports:

“A new student in our customer chef training class recently approached
me and said, ‘Thank you, you opened my eyes and because of that | am
now able to take time for myself.’ | first met Julia as her social service
counselor. At my suggestion, she applied for and gained food stamp
benefits. Before that, she spent her days visiting different food pantries to
sustain herself. The food stamps allowed her the time to improve her life
through courses
like chef training
and English as a
second language
at WSCAH.

“After our conver-
sation, | looked up
Julia in our data-
base. Reading her
entry, | remem-
bered that she
was reluctant to
apply for food
stamps when she
first came to us.
An immigrant to Counselor Jennifer Arriaga and client

New York, she feared that participating in the program might hurt her resi-
dency status at some time in the future. | was able to assure her that the
benefit would not affect her immigration status. | felt good knowing that my
advice had led her to take a step that changed her life.”

e —
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How We Help

Helping Seniors

The Community Service Society provides financial coaching to seniors at
West Side Campaign Against Hunger. Two months ago, CSS counselor
Margarite met John, a shelter resident overwhelmed by debt. Since then
she has helped him change his life. With Margarite’s help, John

opened a checking account and reduced his debt by 20%. He still has
$3,700 in credit card debt but will reduce this by 25% in the next year. He
is also leaving the shelter system for an apartment of his own.

The next step for John is applying for life insurance to provide for his
daughter and saving one month’s rent in his bank account as a cushion.
His monthly visits with Margarite will help keep him on track.

Helping People with HIV

Dave, a 46-year-old Latino man who lives in a Single Room Occupancy
residence (SRO), has been HIV+ for ten years. He gets support from New
York City HIV/AIDS Services (HASA). Dave told Jose, his WSCAH
counselor, that he said he didn’t feel safe in his SRO. Because of his
complaints about illegal drug use on the premises, other residents were
threatening him.

Jose contacted HASA to get Dave relocated. Jose also helped Dave find
a new SRO by calling the building Dave wanted to live in and arranged
approval of him as a tenant. Recently Dave’s HASA caseworker called
Jose to tell him that Dave will be moving soon into the new SRO where he
can feel safe.
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Ethnicity

O Hispanic 77%

B Black 7%

0 White 4%

B Asian, Native Amer %

O Multi Ethnic %

Housing

<

O Apartment 70%
0O Doubled-Up 2%
B Hotel, SRO4%
O Homeless 4%

B House ™o

Household Size

O 1person 37%
B 2-3 people 37%
0 4-5people 2%

O 6+people 5%

Borough of Residence

¢

O Manhattan 63%
O Bronx 30%
O Queens 4%

B Brooklyn 3%

Household Type

O Single Person 39%

O Single M other 26%

0O Two Parent 13%

@ Adults, No Children 8%
@ Childless Couple 6%

B Single Father 2%

B Household wRelative 2%

O Grandparent w
Grandchildren 1%

Education

0 <8th Grade 20%

@ 8- Grade 39%

O High School, GED 22%
O Some College 1%

B College Degree 6%

O College Plus 2%

Age of Household Members

O0-5yrs 9%

B 6-T yrs 24%
O B-23yrs 0%
O 24-54 yrs 37%

B 55 yrs plus 20%

Source of Income*

<

0O Food Stamps 35%

O Soc.Sec.,SSI,SSD 21%
O Work 8%

ONone 1%

B Public Assistance 7%
B Other - Family & Friends 4%
B Work'Comp., Unempl 3%

O Child Support, Alimony 1%

Gender

<

O Female 78%

B Male 22%

Members

\

Citizenship of Household

Born in USA 57%
Foreign Born 43%

O US Citizen 66%
B\ US Resident 23%
0O Other 1%
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Our Community Partners
On-Site
AARP Tax-Aide: free tax return preparation

Children’s Aid Society: free and low-cost health insurance enroliment

Credit Where Credit Is Due: financial counseling
Community Service Society: financial coaching, benefits training
Cornell Cooperative Extension: nutrition demonstrations

FEGS Center for Women and Families: domestic violence outreach

Home Energy Assistance Program: heating subsidy enroliment
Iris House: HIV counseling, testing and harm reduction

Latino Commission on AIDS: HIV education and support

NYC Human Resources Administration: food stamp enroliment

Social Security Administration: Government Working Together events

Urban Justice Center: legal advocacy and eviction protection

Off-Site

American Cancer Society: cancer screening for the uninsured
Career Gear: clothing for work and job interviews for men
Community Voice Mail: free voice mail service

Dress for Success: clothing for work and job interviews for women
Goddard Riverside: homeless services

Head Start Programs: early childhood education and family literacy
Legal Aid Society: health law unit

Medicare Rights Center: training and advocacy on Medicare
Northside Center for Child Development: mental heath services
One-Stop Senior Services: senior case management and advocacy

West Side Campaign Against Hunger
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This year volunteers
from AARP Tax-Aide
(left) helped people at
WSCAH prepare 400 tax
returns and other tax
credit forms free of
charge. Through
guidance of the AARP
experts, participants
received over $225,000
in refunds and tax
credits. Thank you to
AARRP for providing this
great free program for
our customers!
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Religious Organizations
Advent Lutheran Church
Brick Presbyterian Church
Broadway United

Church of Christ
Christ & St. Stephen’s

Episcopal Church
Church of St Paul

& St Andrew
Church of the Blessed

Sacrament
Church World Service,

Crop Walk
Congregation Ansche Chesed
Congregation B'nai Jeshurun
Congregation Habonim
Congregation Rodeph Sholom
Evangelical Lutheran

Church in America
Society for Ethical Culture

of New York
Fifth Avenue Presbyterian

Church
Fourth Universalist Society
Global Ministries,

United Methodist
Jewish Theological Seminary
Presbytery of New York
Rutgers Presbyterian Church
Society for the Advancement

of Judaism
St. Michael's Episcopal Church
Second Presbyterian Church
West End Collegiate Church
West End Presbyterian Church
West Park Presbyterian

Church
Yeshivat Chovevei Torah

Our Supporters

Foundations
Achelis/Bodman Foundation
Lily Auchincloss Foundation
The Corella & Bertram F.
Bonner Foundation
Columbia Community Service
Feeding America
Bernard F. & Alva B.
Gimbel Foundation
Mazon: A Jewish Response
to Hunger
New York Community Trust
The Robin Hood Foundation
Taproot Foundation
Venable Foundation

a

Volunteers from Bloomberg LP

Corporate

Alfred Dunner Inc.
Bloomberg LP

City Hall Restaurant
Goldman Sachs Gives
Jefferies & Co. Inc
Labaton Sucharow LLC
Silver Lake Tech. Mgt.
Wellspring Advisors LLC
Whole Foods Market

Agencies

City Harvest

The Food Bank for NYC
MCCAP/Community Service
Society

United Way of New York City
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Government
NYC Council Member
Gale Brewer
US Congressman
Charles B. Rangel
NYS Assembly Member
Linda Rosenthal
NYS Senator
Eric Schneiderman
Manhattan Borough President
Scott Stringer
NYC Emergency Food
Assistance Program
NYC Dept. Youth &
Comm. Development
NYS Hunger Prevention
& Nutrition Assistance
The Emergency Food and
Shelter Program

In Kind

Chubby Bunny CSA

Comfort Ye

Eli's Bread

Fresh Direct

Great Performances

One More Can

Roxbury Farm CSA

Sysco Corporation

West 100th Street CSA
at Ansche Chesed

Thanks also to all
our generous individual
donors!
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Board of Directors

Officers
Stephen Rogers, Chair, IBM
Cynthia Roney, Vice Chair
Bank of America
Bruce Bergquist, Treasurer
Barbara Wheeler, Secretary
Rev. James F. Karpen, Pastor
Church of St. Paul & St. Andrew

Customer Directors
Zoila Estrella
Haydeth Tavira

Church of St. Paul & St. Andrew
Darlene DiDomineck

United Methodist General Board

of Global Ministries
Mark Duffy, Port Authority of NY & NJ
Rosangela Oliveira

United Methodist General Board

of Global Ministries
Don Struchen
Ken Tulloch

The Brick Presbyterian Church
Gayle Johnson
Sara Hurst Jenoure

Christ & St. Stephen’s Church
Lawrence Hui

Kleinberg, Kaplan, Wolff & Cohen, P.C.

June Muller, J. Jacobs Inc

Congregation B’nai Jeshurun
Susan Samuels

Congregation Rodeph Sholom
Joanna Kapner

West Park Presbyterian Church
Marsha Flowers

Steve Aresty, Alfred Dunner

Lance Goller, Children’s Aid Society
Franklin Hampton, Iron Worker’s Union
Eden Kidner, Morgan Stanley

Sarah Kovner, Consultant

Michael Lee, Electric Artists

William McAllister, Columbia University
Ed Ortiz, Urban Justice Center

Alex Peltz, Peltz & Walker

Flor Ramirez, Children’s Aid Society
Morris Rossabi, City University of New York
Rebecca Sparks, New York University
Andrew Tomback, Milbank

Advisory Board
Frank Branchini
Suzanne Davis
Barbara Ellis

Fern Estrow

Daniele Gerard

Betsy Gotbaum

Wolf Hengst

Rhoda Karpatkin

Dale Lindquist

Carlyle H. Miller, M.D.
Stacey Mindich

Liz Neumark

Julia Reidhead

Rabbi Joanna Samuels
Mary Riley Smith
Nancy Solomon



Above: Students from PS 1 in Manhattan collected food for the pantry and raised funds through
Common Cents’ Penny Harvest for the third year in a row.
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West Side Campaign Against Hunger
Church of St. Paul & St. Andrew
263 West 86th Street
New York, New York 10024
(212) 362-3662
www.wscah.org

The West Side Campaign Against Hunger is a program of
the West Side Center for Community Life



